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Introduction to OUA  
 
 
Open Universities Australia (OUA), formerly Open Learning Australia, Australia’s national 
specialist distance tertiary education agency, was established by the Australian Government in 
1993 to ensure that the highest quality higher education was open to all who wished to study.  
 
Providing access to higher education, but not a university, OUA is unique. There are no education 
prerequisites for entry to most undergraduate programs, no limits on numbers and in most cases 
no requirements to attend on-campus or residential seminars. Students can study in any or all of 
the four study periods each year, commencing March, June, September or December. Some 
postgraduate studies are offered on a session basis three times a year. 
 
Students may take individual units or study for one of the more than fifty undergraduate, 
postgraduate and vocational qualifications which are awarded by participating universities and 
colleges, and are identical to those received by students completing studies on campus. Students 
may change study pathways without worrying about paper work and may take up to eight to ten 
years to complete a qualification. 
  
Students can also use units to gain credit for qualifications undertaken directly at 
universities, professional development, or personal interest. 
 
Open Universities Australia has over 16 respected universities and other tertiary education 
providers offering units. It handles student advice and enrolment and provides a range of support 
services.  All academic support and assessment is provided by the academic provider.  
 
All units can be studied at home using a specifically designed package of study materials using a 
range of media, including on-line, CD-ROMs, DVD's and print. 
  
 
OUA is not a higher education provider itself. This means that a number of Australian government 
initiatives with regard to international students and working with them, for example, apply to its 
providers but not to the OUA itself. This unique model ensures that students are protected in the 
same way as studying directly with universities. 

Under The Education Services for Overseas Students Act 2000 (ESOS 2000) which covers the 
responsibilities of Australian education providers with regard to overseas students,  Australian 
institutions delivering programmes on-shore to overseas students are required have a CRICOS 
(The Commonwealth Register of Institutions and Courses for Overseas Students) number. OUA’s 
providers all have CRICOS numbers but OUA does not because it is not a higher education 
provider.  

More information about OUA and its place in Australian higher education can be found at 
http://www.goingtouni.gov.au 
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Open Universities Australia in detail 
 
About Open Universities Australia 
 
The following information also provides useful information to give as background to students: 
 
Structure: Open Universities Australia is a tertiary education broker established in 1993 
representing  nearly 15 well-known education institutions around Australia.   
 
Provider Institutions: 
 

• Australian Catholic University 
• Curtin University of Technology* 
• Griffith University* 
• La Trobe University 
• Macquarie University* 
• Monash University* 
• Murdoch University 
• Charles Darwin University 
• RMIT University* 
• Swan TAFE 
• Swinburne University of Technology* 
• UNILEARN 
• The University of Adelaide 
• University of South Australia* 

 
* indicates Open Universities Australia’s university owners 
 
Available study types:  Open Universities Australia offers a range of courses and modules/units 
at BRIDGING, ENABLING, VOCATIONAL, UNDERGRADUATE and POSTGRADUATE level.  
 
Distance Education: Open Universities Australia exclusively handles distance education.   
 
Distance education is highly regarded in Australia. There is a long tradition in Australia of higher 
education distance programs from prestigious institutions. OUA works with providers who have 
considerable experience in the area. These providers are responsible for academic matters.   
 
How it Works: Once students enrol in units/modules, the provider institution will send out access 
logins, study advice and any other study material. Students study in their home or work 
environment, and send their  assignments  back to the provider institution for assessment. Each 
university has their own way of doing things. This includes how on-line materials are accessed, 
how assignments are sent to the university to be marked and how results are accessed. All 
communication from the provider should be read carefully.      
 
Results: Once a student has completed a module/unit, they will receive a results letter /electronic 
notification directly from the provider institution. Some universities only provide the results on-line. 
Results are usually available about six (6) to eight weeks (8) after the student has completed any 
examination.  
 
Important: All providers have their own approach to results.  This means that the information the 
student receives from the provider should be read CAREFULLY to find out exactly how to find out 
their results. 
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The universities also provide results to OUA. Once OUA is informed the result (unofficial) will 
appear against the Unit Status in the student’s personal area on the OUA website. 
 
Academic Transcripts: Academic Transcripts with full academic results, or Statement of 
Attainment including successfully passed units only, of completed units accessed through OUA 
are available at any time for a small fee.  
 
Testamurs: If a student successfully completes all the units/modules which form the degree 
structure (or a certificate/diploma), the relevant higher education provider institution will award the 
student the relevant degree or certificate/diploma. 
 
Graduation: Students are entitled to attend a Graduation Ceremony at the relevant university. 
 
Nationally accredited and accepted:  The degrees/certificates/diplomas awarded through Open 
Universities Australia are equivalent to that received by students who complete their studies on 
campus. The testamur has name of the granting University not Open Universities Australia. All 
programs available through Open Universities Australia studies are nationally accredited with the 
exception of bridging courses.   
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The OUA Study Cycle: Study Calendars/Schedules 

There are 2 different Study Calendars/Schedules for higher education units: 

• Study Period 
• Session 

Study Period:  

Undergraduate units are offered on the Study Period Schedule and a limited number of 
postgraduate programs. 

Session:

Applies to some Postgraduate Programs: Master of Business Administration, Master of Business 
Management, Master of Marketing, Master of Health Industry Management, Master of Design; 
Juris Doctor; Master of Criminology and Criminal Justice; Master of Project Management. 

The unit/module profile in the handbook, website or offer schedule must be checked to find out 
which schedule applies to postgraduate units    

Qualifications available through OUA 

Undergraduate Programs:

For 2008, Open Universities Australia offer units which can be studied to achieve the following 
qualifications: 

Arts/Social Sciences/Humanities:

• Bachelor of Arts – Griffith 
• Bachelor of Arts - Macquarie 
• Bachelor of Arts (Indigenous Studies) – University of South Australia 
• Bachelor of Arts (Criminology & Criminal Justice) – Griffith 
• Bachelor of Arts (Internet Studies) – Curtin 
• Bachelor of Communications – Griffith 
• Bachelor of Arts (Art) – Curtin 
• Bachelor of General Studies - Griffith 
• Bachelor of Arts (Security, Terrorism and Counterterrorism)-Murdoch 
• Bachelor of Community Development-Murdoch  

Business: 

• Bachelor of Accounting – University of South Australia 
• Bachelor of Business in Financial Planning – RMIT 
• Bachelor of Business – Swinburne 
• Bachelor of Business Studies – Monash 
• Bachelor of Commerce (Commercial Law) or (Sports Admin) – Curtin 
• Bachelor of Business in Transport & Logistics Management - RMIT 

Science and Technology: 

• Bachelor of Technology (Computing Science) – RMIT 
• Bachelor of Technology (Information Systems) – Swinburne 
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Postgraduate Programs:   
 
Postgraduate studies usually follow undergraduate studies.  In most cases you need an 
undergraduate degree as a pre-requisite and/or experience in the relevant industry.  Information 
as to the procedures for applying to commence studying a postgraduate qualification through 
OUA studies is available in the OUA Handbook and on the website. The relevant qualification 
description explains the processes for application.   
 
Postgraduate units/courses are mainly studied for professional development, or to transition from 
one field to another.  Postgraduate studies consist of: Postgraduate Diplomas, Masters, Graduate 
Diplomas, and Graduate Certificates.  The study calendar can either be the Study Periods or 
Sessions 
 
For 2008, Open Universities Australia offer units which can be studied to achieve the following 
qualifications: 
 
Arts: 
 

• Master of Applied Linguistics – Monash 
• Graduate Diploma in Folklife Studies – Curtin 
• Master of Arts – Public Sector Leadership – Griffith 
• Master of Arts (Writing) with exit points at:  

• Graduate Certificate of Arts in Writing 
• Graduate Diploma of Arts in Writing 

• Master of Communication, Griffith University 
• Master of Criminology and Criminal Justice-Griffith University 
• Master of Philosophical Studies - Macquarie University 
• Graduate Certificate in Policy and Applied Social Research -Macquarie University 
• Master of Design - RMIT University 

 
Marketing: 
 

• Master of Marketing – Monash with exit points at: 
• Executive Certificate  
• Graduate Certificate 
• Graduate Diploma  

 
Business: 
 

• Graduate Certificate in Business Enterprise (SME) – Uni of Adelaide 
• Master of Business Management – Monash with exit points at:  

• Executive Certificate in Management 
• Graduate Certificate in Management 
• Graduate Diploma in Management 

• Graduate Certificate in Industrial Relations -Griffith University 
• Graduate Certificate in Employment Law - Curtin University of Technology  
• Master of Planning Development -Curtin University 
• Master of Policing, Intelligence and Counter Terrorism-Macquarie University 
• Master of Project Management-University of South Australia 
• Master of Science (Applied Statistics)-Swinburne University of Technology 
• Master of Commerce-Swinburne University of Technology 
• Master of Business Administration- RMIT University  
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Taxation: 
 

• Master of Taxation – Curtin with exit points at 
• Graduate Certificate of Taxation 
• Postgraduate Diploma in Business (Taxation) 

 
Health: 
 

• Master of Health Industry Management – Curtin  
• Graduate Certificate in Health Industry Management 
• Graduate Diploma in Health Industry Management   
• Graduate Certificate in Health Promotion – Curtin 
• Graduate Certificate in International Health-Curtin  

 
Information Technology Management: 
 

• Graduate Certificate in Technology in Business Systems Design and Management -
Swinburne  

• Masters of Technology in Business Systems Design and Management - Swinburne. 
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Most undergraduate qualifications have no restrictions (exceptions include Nursing, which can 
only be taken after you are accepted into the program and the RMIT Bachelor of Science (Applied 
Science) which requires attendance in Melbourne for practical and laboratory classes. 
 
Most postgraduate qualifications require acceptance into the program before a student can enrol. 
Check the qualification description very carefully as the procedures concerning the application 
process. See for example the Application Process for the Master of Business Administration 
 
Set Texts:  Set texts are textbooks that required to be purchased and are essential to the 
successful completion of the unit. Students on campus also have to purchase set texts in addition 
to paying their tuition fee. 
 
Please note – set texts are not specified in the handbook.  The only way to obtain this information 
is via the website when you look up a unit profile.  This is because of publishers’ policy in regard 
to number of copies printed, held in storage and imported. which may make last minute changes 
necessary as supplies or print runs may run out. Booksellers in Australia operate very much on a 
just in time principle with regard to numbers. This is why early ordering is essential. Close to the 
commencement of the Study Period supplies sometimes run out. 
 
In units where a textbook is prescribed this is a vital component of studies and usually the unit 
cannot be undertaken successfully without it. 
 
Follow the steps below to find out the relevant text books  
  
Enter unit code in Search at http://www.open.edu.au 

 
 
Click on unit name i.e, Introduction to Management  
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Click on Textbooks 
 

 
 
Select Relevant Study Period  
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The textbooks will be listed on the Unibooks site. This is also the site where students can order 
and pay for their textbooks. 
    
Unibooks can be contacted within Australia to obtain the up-to-date textbook information at 1800 
447 313 or by emailing orders@unibooks.com.au from any where in the world.  

Other relevant information in the handbook deals with:   

? Unibooks Store (Open Universities Australia’s exclusive supplier of textbooks) 
? Fees and Financial Support 
? Policies  
? Open Universities Australia e-library service  
? Open Universities Australia student advisors 
? Online services 
? Academic calendars: Continuous, Study Periods, Sessions 
? Provider Institutions Policies & Procedures 
? Open Universities Australia Policies & Procedures 
? Enrolment information  
? General information on Open Universities Australia   
? Support 
? Study groups 
? Students with disabilities 
? International Students 
? Website Information 
? Program Planning 

Each year a new Handbook is released.  Key OUA contacts are sent copies of the handbook. 



OUA China 

Open Universities Australia Procedures  11

 

Study Pathways to Ensure Success 
 
The experience a student has in their first units of study is the key to the student succeeding and 
staying with OUA. 
 

 
 
The OUA Schedule for 2008   
 
It is highly recommended that students studying internationally complete their enrolments 
including payment at least one week before the Close of Enrolment (COE) for the relevant Study 
Period/Session.  
 

Study 
Period 

Close of 
Enrolment Start Census Date End 

One 15 February  3 March  23 March  30 May  

Two 16 May 2 June  22 June  29 August  

Three 15 August  1 September 21 September  28 November  

Four 14 November  1 December  21 December  27 February  
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Session Calendar 

Session Close of 
Registration Start Census Date End 

    One 15 February  3 March 23 March  6 June  

    Two 27 June  21 July  10 August 24 October 

Three 31 October 17
November 

7
December  20 February  

Study Pathways 

It is recommended that new students, particularly those who are not confident of their Academic 
English skills follow the Study Pathway outlined below: 

? Prior to undertaking first unit:  IELTS Online Preparation Program (Macquarie 
University). 

? Initial Study Period: SSK10 or SSK13 or COM 15. 
? Subsequent Study Period(s): Unit or Units from the Early Study Units list below. 

After the successful completion of the first three active study periods, the students are then best 
placed decide their degree pathway.  

It is recommended that the fourth study period also consist of recommended early study units 
where applicable. 

As two units a study period is the equivalent of full time study, even experienced students are 
not recommended to take more than two units a study period. 

Early Study Units 

All undergraduate units in the table below are an appropriate choice for early study units. 

? Assignments can be submitted electronically (except for dossier in PAC10). 
? They are appropriate units for electives in all degrees. 
? They build valuable skills used extensively in further study options.  

SP1 SP2 SP3  SP4 
IELTS IELTS IELTS IELTS 
ACF110
(Accounting 

  011FCA 
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Fundamentals)  
ACG10 (Managing 
the Digital 
organisation) 

  01GCA 

BMS11 (Business 
Maths and 
Statistics) 

 11SMB  

CIS11 (Information 
Methods)  

  11SIC 

COM12 (Business 
Communications) 

COM12 COM12  

NET11(The 
Internet-
Communications) 

 11TEN  11TEN

PAC10
(Introduction to 
Asia) –higher level 
of English skills 
only 

PAC10 PAC10 PAC10 

SSK10 (Tertiary 
Learning 
Strategies) 

  01KSS 

SSK13 Learning 
and 
Communication 
Behaviour  

 31KSS  31KSS 

STA15 Statistics 
and Research 
Methods (SPSS 
Software) 

  51ATS 

Developing Skills and Australian Cultural Knowledge 

Studying OUA units will require: 

? A high level of English skills 
? Computer and online communication skills 
? Excellent academic English 
? A strong background in Australian culture  

It is therefore recommended that: 

? If students lack proficiency in any area of English (Listening, Reading, Writing or 
Speaking) new students should undertake the Macquarie IELTS Online Preparation 
Program in the Study Period prior to commencing study. This takes approximately 100 
plus hours to complete the program. 

? IELTS Online Preparation Program should be followed by a SSK unit or CIS11 or 
COM12. 

? The IELTS Online Preparation Program be undertaken in the Study Period prior to the 
enrolment in a Study Skills unit so that language and study skills developed can be 
reinforced. 

? Students access the Radio Australia site Understanding Australia at 
http://www.radioaustralia.net.au/australia/ and use it as a basis of English language 
development and improving their understanding of Australia.
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• Enrolled students should be actively encouraged to access the valuable study 
assistance through the Macquarie University Gateway to Academic Writing. (see details 
below).  

• Enrolled students should also be encouraged to undertake the Quick Skills modules 
once they login to the OUA website. 

• Students are advised that once their units commence they can access SMARTHINKING. 
From Study Period 2 2008 many first year units will provide free access to 
SMARTHINKING which supplements the universities support programs with qualified 
and trained online tutors (see details on SMARTHINKING below). 

 

Tips for Studying Outside Australia 

There is a tight time frame involved in Open Universities Australia studies in the following areas: 

 
• The Close of Enrolment (COR) period  
• Delivery of study materials by the provider institutions 
• Electronic communication  

 
This means that understanding the limitations of turn around times and having clear 
communication pathways are some of the keys to successful study.   
 
Students in China should receive the following advice concerning email: 
 

• Emphasise the need to check email regularly  even daily  as OUA and the providers  use 
email as a first option if there are any problems. 

• They should make sure that their emailbox is not full. 
• Encourage students to use accounts other than hotmail accounts, especially  as hotmail 

accounts tend to be more limited in the amount of mail they can handle. 
 
Students should give themeselves plenty of time for sending their assignments electronically. It  is 
best to be ready to submit at least two days before the deadline. This gives fall-back time if there 
are communication problems. 
 
Students should have realistic expectations of how long it takes to return completed marked 
assignments. In general one should allow at least three weeks between sending in the 
assignment and receiving it  back. Students should continue to work towards their next 
assessment task and complete  other study activities in the meantime.   
 
Any electronic Discussion Forums and electronic notice boards should be checked regularly e.g. 
every few days. 
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The Enrolment Process 
 
Once you  decide to enrol in a unit, the very first thing you must do is check for availability in the 
offer schedule.  
 
See table in previous section for recommended early study units; or check the website or OUA 
Handbook. Please note that the website prevents students being enrolled in Study Period that 
has closed.  
 
Key points to remember:  
 

• Given names must always be as on official documentation e.g. birth certificate or 
passport. 

• Enter only  first given name in the relevant field  
• Hotmail email accounts are very unreliable.   Try to encourage students to have a 

reliable email account and check their mailbox regularly. 
• Students studying outside Australia must have a physical address for the delivery of 

study materials in an area which has an airport. DHL which is responsible  for the delivery  
of most of the study materials does not  

o Deliver to a Post Office Box  
o Deliver directly to areas where there is no airport (Students in remote provincial 

areas will experience significant delays in receiving study materials)    
• Reference number:  There is a student ID number for every new student enrolment that 

is entered into the online enrolment system.  It is on the generic notification email (see 
Appendix) which all students receive when their enrolment is processed at OUA. 
Students should use this in any communication with OUA and in creating the login. 
Explain to students that they should ignore any information (e.g. About FEE-HELP) in any 
OUA communication  that does not apply to them.   

• Choose wisely: The unit a student chooses for their initial Open Universities Australia 
experience is a very important consideration, especially in the early stages. Higher 
education, while very rewarding and achievable for the vast majority of students, requires 
commitment, a willingness to read all the relevant material, a recognition that studies 
should be taken one step at a time one, and attention to the acquisition of the academic 
skills demanded by the universities.  

• Build study effectiveness: Study Skills units should be followed by units that are 
appropriate for students new to online ( *** See Study Pathways above)   

• Space out study.  While many students handle study in consecutive study periods very 
effectively, the condensed nature of the study (the examination period of the previous 
study period is concurrent with the first weeks of the following study period) means that 
students are often most successful by studying every second study period. Students 
need to be aware that they don’t have to study every study period. 

• Availability: Once you  decide to enrol in a unit, the very first thing you must do is check 
for availability in the offer schedule (See table above for early study units; or check the 
website or OUA Handbook. Please note that the website prevents students being 
enrolled in Study Period that has closed).  

• Invigilation: Students must also be informed about invigilation arrangements and the 
need to organise their own invigilation where applicable with the British Council. Separate 
documentation will be supplied concerning how to pay for and arrange invigilation.  

 
 
For an enrolment the following information is required in a spreadsheet for each unit:  
 

• Title: Mr, Ms, Miss, Mr, Dr  



OUA China 

Open Universities Australia Procedures  16

• Gender: M or F 
• First Name( also known as Given name): One name only  
• Middle Name(s):  Any further names 
• Last Name (also known as Family Name, or Surname) 
• Mailing Address Line 1 
• Mailing Address Line 2 
• Mailing Address Line 3 
• Mailing Address Province  
• Mailing Address City 
• Email 
• Telephone 
• Mobile   
• DOB 
• Date (Year e.g.2000) of last year of secondary school (Year 12)- if year 12 completed. 
• Country of Birth 
• Language spoken at home   

 
Plus  
 
Please add the following to each line  
 

• Unit name 
• Unit Code  
• Term Code (select from the term codes listed below)  

 
Term Code   Study Period/Session  
0807 Session 3 2008 
0806 Session 2 2008 
0805 Session 1 2008 
0804 Study Period 4 2008 
0803 Study Period 3 2008 
0802 Study Period 2 2008 
0801 Study Period 1 2008 
 
This is automatically generated from the OUA China Enrolment Page. See the OUA Chian 
website for instruction about entering student data for enrolment or instructions for login creation 
(see Student View below. 
 
Students must also be informed of their invigilation arrangements and the costs involved.  
 
Student View  
 
Open Universities Australia students have a customised view in the OUA website once they have 
logged.  
 
 
 
This where students access: 
 

• Guide to Academic Writing 
• Quick Skills 
• SmartThinking 

See later for more details  
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Dropping and Swapping  
 
Students can drop or swap units without penalty until the Close of Enrolment. 
 
Students can drop or swap units after paying a $50 a unit from the Close of Enrolment to the 
commencement of the Study Period or Session 
 
From the commencement of the Study Period or Session until Census Date there are Financial 
Penalties as outlined in the Table below 
 
Financial penalties  

  1 unit 2 unit 3 unit 4 unit 
Close of Enrolment to the start of Study Period $50  $100  $150  $200 

Week 1 Penalty $75  $150  $225  $300 

Week 2 Penalty $125  $250  $375  $500 

Week 3 Penalty $200  $400  $600  $800 

Note: If a financial penalty is not paid, you will not be able to enrol for following study periods. 
  
 
Students must be advised to send an email to admin@open.edu.au and include their OUA ID 
number, unit code and title indicating which you would like to change. 
 
Student will be contacted if there are any outstanding financial penalties and will not be able to 
enrol in subsequent study periods until payment is made.  
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Study Material Delivery 
 
 
DHL Delivery 
 
Most universities use  DHL to deliver study materials. (Except University of South Australia which 
uses Australian Air Express).  
 
Most units even online ones have materials sent to the student.   
 
If the university provides the Parcel Number you can track the parcel online. 
 
Track the DHL parcels by going to:  
 
http://www.dhl.co.th/publish/th/en/eshipping/track.high.html  
 
Select DHL Air Waybill 
 
Enter Parcel Number in  Box and click Submit  button. 
 
The progress of the parcel is displayed as per  example below. 
 

 
Contact the OUA China Coordinators if there are any queries about study materials 
delivery 
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Invigilation                 
 
Students will sit their examinations at the approved invigilation centres for China. 
 
In the case of units from Monash University students will be informed as to the  arrangements in 
their study materials. 
 
Students at other universities will sit their examinations at the relevant approved examination 
centres in China-currently the British Council. For Study period 2 enrolments invigilation  
arrangements are made directly by the student with the Britich Council. From Study 3 payment for 
invigilation is done directly with OUA.   
 
It is expected that each invigilation session will cost approximately $100.  
 
 

Gateway to Academic Writing 
 
Academic literacy and writing is the key to student success. ‘Gateway to Academic Writing’ has 
been developed to support student success  
 
OUA provides access to this valuable site for developing such literacy through the ‘My Area’.  
This is accessible once a student is enrolled for the first time 
 
Click on the ‘Gateway to Academic Writing’ link as illustrated below to access the material. 
 

.  
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The topics covered are:  
 
Part 1: Getting Started: Writing at University 

 
What makes writing 'academic', what tutors expect from assignments, dealing with time 
management and writing anxiety, and handy tips from students on assignment writing. 

Part 2: Writing Tutorials 

 
Step by step tutorials in writing your paper, from analysing the question to editing and 
proofreading. The tutorials include activity tasks for practice in each area, and a useful print out 
summary of the main points in each tutorial. 

Part 3: Sample Essays & Reports in Different Disciplines 

 
Sample essays and reports with marker feedback and tutor comments what tutors expect in 
assignment writing in your division, and how this can be achieved.  

Students are recommended to work through this material in the fortnight before the 
commencement of the study period. 
 
 

Quick Skills 
 
The short online Quick Skills modules build basic skills required for university study. The best 
time is to access the first five modules is prior to commencing a unit. Students can access Quick 
Skills once they are enrolled.  
 
Enrolling early enables the student to have enough time to complete the first five modules before 
the study period commences.  
 

• In ‘My Area’ select ‘Active Units’. 
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• Scroll down to ‘Quick Skills’  

 

   
• Access each module by clicking on the login link next to the relevant Quick Skill
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SMARTHINKING   
 
 
OUA is working with SMARTHINKING (http://www.smartthinking.com). 
 
SMARTHINKING connects students to E-structor® Certified tutors anytime, from any Internet 
connection. SMARTHINKING supplements the universities support programs with qualified and 
trained online tutors. Research shows students improve as writers when they write frequently and 
receive helpful, timely feedback and assessment. SMARTHINKING provide individualized 
comments that identify strengths and areas for improvement in a student's writing prior to 
submission. Students receive a detailed, personalized critique of any written assignment, such as 
an essay, report, personal statement, cover letter, resume, or creative story. Students may 
choose a 30-minute review or a 60-minute review for longer essays. 
 
SMARTHINKING for key first year units will be available in June 2008: 
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Smarthinking.com Home Page 
 

The home page will 
be similar to the 
page below: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Submit your writing; Students can submit an essay or paper for review and feedback by a 
SMARTHINKING e-structor.  Students will typically receive a response in their Inbox within 24 
hours (certain US holiday periods excepted).  



OUA China 

Open Universities Australia Procedures  24

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Students are often concerned about their writing. By using such writing focused services they 
receive feedback in the following areas of their writing: 
 
 

 Grammar and Mechanics 
 Word Choice 
 Sentence Structure 
 Introduction/Conclusion 
 Main Idea/Thesis 
 Content Development 
 Transitions 
 Organization 
 Use of Resources 
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Contact an e-structor 
 

Students can connect with an e-structor and work online using an 
electronic whiteboard in a range of subject areas. This is done 
live so the wait period may be up to 10 minutes during busy 
periods. 
 
 
 
 
 
 

 
Submit a question 
 
Students can submit a question and typically receive a response 
within 24 hours (certain holiday periods excepted). The process is 
essentially identical to the one followed when involved in a live 
session. The only difference is that students will receive a response 
in their Inbox in about 24 hours instead of working in a live session. 
Questions are metered at a flat rate of 20 minutes. 
 
 
Submit a paragraph 
 
SMARTHINKING’s Paragraph Submission option allows students to submit a full paragraph for 
review through the submit a question option.  E-structors provide feedback for one higher-order 
concern and one lower-order concern for this paragraph in a way that offers suggestions and 
models revisions that students can apply to entire essay drafts. 
 
Schedule a personal session 
 
Students might wish to pre-schedule a personal session with a SMARTHINKING tutor. Sessions 
must be scheduled at least 48 hours in advance, and must be cancelled 48 hours in advance in 
order to avoid being assessed the 35 minute time charge for these sessions.  
 
Academic resources 
 
Academic resources provide access to the 
SMARTHINKING Writer’s and ESL Writer’s Handbooks, 
an Accounting Glossary, a Study Guide Handbook, and 
links to other sites that provide support for students 
studying mathematics. 
 
Academic resources can be accessed via the icon 
provided in the central portion of the home page or by clicking on the hot link that appears on the 
left side of the screen. There is never a charge for using these resources. 
 
The services are listed below – and indicative times have been included to give you an idea of 
availability. Please note: the times are US based. More definitive times will be made available 
when this information is confirmed.  
 



OUA China 

Open Universities Australia-Procedures Overview 

26 

26 

 
 

          Regular Schedule            Summer Schedule  

Basic Math -Calculus 24 hours a day, 7 days a week Sunday-Thursday: 9AM to 1AM 
ET 
Friday-Saturday: 9AM to 6PM ET 
Monday-Friday: 1 AM to 5 PM AU 
ET 
Saturday-Sunday 1 AM to 10 AM 
AU ET 

Writing, Accounting, 
Statistics, Chemistry, 
Physics, Bi-lingual Math  

Sunday – Thursday: 12 PM to 2 AM ET 
Friday & Saturday:  12 PM to 6PM ET 
Monday – Friday: 4 AM to 6 PM AU ET 
Saturday - Sunday:  4 AM to 10 AM AU 
ET 

Sunday-Thursday: 6PM to 1AM 
ET 
Monday – Friday 11 AM to 5 PM 
AU ET 

Economics  Sunday – Thursday: 3 PM to 1 AM ET 
Friday & Saturday:  12 PM to 6PM ET 
Monday – Friday: 7 AM to 5 PM AU ET 
Saturday - Sunday: 4 AM to 10 AM AU ET

Sunday-Thursday: 6PM to 1AM 
ET 
Monday – Friday: 4 AM to 10 AM 
AU ET 
 

Intro Human A & P, Biology, 
Organic Chemistry, 
Introductory Finance 

Sunday-Thursday: 9PM to 1AM ET 
Monday – Friday: 1 PM to 5 PM AU ET 

Sunday-Thursday: 9PM to 1AM 
ET 
Monday – Friday: 1 PM to 5 PM 
AU ET 

Spanish Available via Submit Your Question, the 
Spanish Essay Center,  Prescheduled 
Sessions 

Available upon request via 
Prescheduled Sessions  
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Applicable Units for SMARTHINKING 
 
Unit 
Code Unit Title Provider SP1 

ACF110 Accounting Fundamentals Swinburne SP1 
ACG10 Managing the Digital Organisation UniSA SP1 
ACG11 Accounting Decisions and Accountability UniSA SP1 
AUS11 Australian Studies: Images of Australia 1A Griffith SP1 
AUS12 Australian Studies: Images of Australia 1B Griffith SP1 
BIS15 Information Technology in Organizations Monash SP1 
BLW14 Legal Framework Curtin SP1 
BMS11 Business Mathematics and Statistics Monash SP1 
CCJ11 Policies and Structures of the Criminal Justice System Griffith SP1 
CCJ13 Law, Government and Policy Griffith SP1 
CCJ14 Forensic Psychology Griffith SP1 

CCJ15 An Introduction to Crime (Previously Crime and 
Justice) Griffith SP1 

CCJ16 Professional Communications Griffith SP1 
CIS11 Information Methods Swinburne SP1 
CLT110 Text, Image, Culture Macquarie SP1 
CMM16 New Communication Technologies Griffith SP1 
CMM18 News and Politics Griffith SP1 
COM13 Organisational Behaviour and Communication Griffith SP1 
CPT110 Introduction to Information Technology RMIT SP1 
ECO11 Microeconomics 1 UniSA SP1 
ENG110 Introduction to English Macquarie SP1 
FNP11 Introduction to Financial Planning RMIT SP1 
FNP12 Financial Markets RMIT SP1 
GEN11 Gender, History and Culture Griffith SP1 
HST110 The Making of Australia Macquarie SP1 
LCS14 Culture and Society: Introduction to Cultural Studies Griffith SP1 

LGM100 Introduction to Logistics and Supply Chain 
Management RMIT SP1 

LTR110 Great Books 1 Griffith SP1 
MAN11 Introduction to Management Monash SP1 
MAR11 Marketing Theory and Practice Monash SP1 
MAR110 Marketing Concepts Swinburne SP1 
MAR12 Research Methods for Marketing and Management Monash SP1 
MAT17 Discrete Maths RMIT SP1 
NED11 Internet Design - Introduction Curtin SP1 
NET11 The Internet - Communications Curtin SP1 
NET12 The Internet: A Socio-Technological Introduction Curtin SP1 
NRS111 Being a Health Professional UniSA SP1 
NRS121 Human Body 1 UniSA SP1 
PAC10 Introduction to Asia Griffith SP1 
PAC11 Globalisation: The Asia Pacific and Australia Griffith SP1 
PHI120 Critical Thinking Macquarie SP1 
PHI130 Mind, Meaning and Metaphysics Macquarie SP1 
PLT110 Australian Politics in a Global Context Macquarie SP1 
PLT120 Introduction to Global Politics Macquarie SP1 
PSY11 Psychology 1A Monash SP1 
PTR100 Perspectives on Security and Terrorism Murdoch SP1 
PTR110 Structure Thought and Reality Murdoch SP1 
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SCB100 Scientific Skills and Communication RMIT SP1 
SCI13 Foundations of Science: Life and the Universe Murdoch SP1 
SCI18 Introduction to Chemistry Murdoch SP1 
SGY110 Australian and Global Society Macquarie SP1 
SGY14 Social Sciences in Australia Griffith SP1 
SSK10 Tertiary Learning Strategies UniSA SP1 
SSK12 Introduction to University Learning Murdoch SP1 
SSK13 Learning and Communication Behaviour Swinburne SP1 
STA15 Statistics and Research Methods (SPSS Software) Swinburne SP1 
VIS18 Introduction to Visual Culture Curtin SP1 
VIS19 Issues in Contemporary Art Curtin SP1 
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Understanding How OUA Works 

Contact details-OUA  
Open Universities Australia contact details 

China Project Coordination - 61 3 8628 2511 (Janet Baker:  janet.baker@open.edu.au) 
China Project Coordination - 61 3 8628 2525 (Rhys James:  rhys.james@open.edu.au) 

OUA CHINA contact details 
Student advisor: 010-67091698   advisor@ouachina.com

Contact details-Providers 
While the China Project Coordinators can trouble shoot for the students, the relevant coordinators 
at the universities are the ones for students to contact about: 

? Login problems- contact the administrative contact 
? Academic issues contact the academic contact. 

These contacts will be in the student study materials and students should be advised to contact 
the universities directly if they have academic issues.    

In the case of problems with early study units with Swinburne University of Technology the 
following contacts should be the first point of call: 

Swinburne University of Technology 

Study Materials, Login Issues  

Administrative Issues  
Michelle Germaine  
OUA Administrative Officer 
Tel: 61 3 9215 7168 
Fax: 61 3 9215 7254 
mgermaine@swin.edu.au

Jenny Austen 
Manager, OUA and Learning Materials 
Swinburne University of Technology, Lilydale Melba Avenue 
Lilydale   3140 
Tel: (03) 9215 7141 
Fax: (03) 9215 7254 
email: jausten@swin.edu.au 
http://www.lilydale.swinburne.edu.au/oua
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FAQs from Students  
I have a query. Who do I contact? 

It is important that you contact the right organisation: 

? For all administration issues contact OUA 
? Academic issues: Follow the contact instructions in the degree description, or (where 

relevant) in the study materials.       

What about library materials? 

Students will be able to access the university library of the university providing the unit online. 
Using these resources online is extremely convenient. You can use the library catalogue and 
huge databases of journal articles, 24 hours a day, seven days a week – very helpful if you are 
studying at night or on weekends. Your study materials will provide more information about the 
resources you will need to access from the library. 

What if change my mind and want to study a different degree, or don’t decide to 
pursue a degree? 

If you change you mind about the degree you are intending to study there is no problem. Most 
degrees that can be studied using Open Universities Studies have a significant number of 
electives. Even if the first units you study are not part of the core they all can gain credit as 
electives. Please note that in general you cannot study more than one Study Skills unit. 

I am intending to take out an Accounting degree through University of South 
Australia so why is my first unit from Swinburne University of Technology? 

You are embarking on a study program that will lead you to a Bachelor of Accounting which is 
accredited by both the CPA and the Institute of Chartered Accountants. You could also choose to 
work towards a Bachelor of Business Studies from Monash University or a Bachelor of Business 
at Swinburne University of Technology (among others).   

Your question arises because of our unique approach in which units from a range of providers 
can be undertaken and once passed credit towards a range of degrees. While University of South 
Australia is our Accounting provider including the degree, Monash University for example 
provides our Management stream and units. Swinburne University provides one of our highly 
regarded Study Skills units.  

When should I start taking second level (second year) units?  

In order to have the requisite background we do not recommended that you undertake second 
level units until you have completed at least six first level units. It is important too that you 
complete all relevant first level units in a discipline area before commencing a second level unit. 
    
I want to start studying for a postgraduate qualification in Study Period 2 or Study 
Period 4 and the qualification I want to study for is organized on a Session basis. 
Yes, two of our most popular postgraduate offerings such as  

? Executive Certificate/Graduate Certificate/Graduate,  Diploma/Master of Business 
Management 

? Executive Certificate/Graduate Certificate/Graduate  Diploma/Master of Marketing  

are offered on a Sessional basis  
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However, the Business Management program allows you to take electives from the full range of 
offerings at postgraduate level (1, 2, or 4 electives) 

Consider the following units as electives: 

? PSM220 Policy in a Global Era (SP1, 2, 3 and 4)  

? PSM230 Australian Policy in Southeast Asia (SP1, 2, 3 and 4)  

? PSM 260 Australian Social Policy (SP1, 2, 3 and 4)  

? MT531Taxation (SP1, 2 and 3)   

? X3711 Opportunity Assessment (SP1, 2, 3 and 4)  

? X3714 New Enterprise Marketing (SP1, 2, 3 and 4)  

? XM211 Systems Concepts (SP2) 

? XM315 Management of Information Technology (SP1 andSP2) 

Can I do any postgraduate unit offered through Open Universities Australia as 
part of my chosen postgraduate program? 

Postgraduate structures are much more restrictive than undergraduate structures and it depends 
on the degree whether or not a postgraduate unit is accredited (unlike the undergraduate 
program where all units offered through OUA have elective status in all of the undergraduate 
degrees available through Open Universities Australia Studies). 

Check the degree description carefully. 

Why are there a range of Study Skills units? 
All of OUA’s focused skills units SSK10, SSK12, SSK13; and COM15 Developing Research and 
Analytical Skills, and PHI120 (Critical Thinking) are excellent. Each has a slightly different 
emphasis and different approaches suit different people. All have general elective credit to all of 
our degrees. Students intending to follow particular pathways should note the following: 

SSK12 Introduction to University Learning forms part of the Society and Environment Major in the 
Bachelor of Arts at Griffith University 

PHI120 forms part of the prescribed choices for the History and Politics, Society, Life and 
Learning   and Philosophy streams of the Bachelor of Arts from Macquarie University.  

While SSK12 is the recommended university skills unit for Bachelor of Arts in Criminology and 
Criminal Justice it is studied as an elective. Students therefore can choose another skills unit if 
they wish. 

While SSK12 is the recommended university skills unit for Bachelor of Arts (Internet Studies) and 
it is studied as an elective. Students therefore can choose another skills unit if they wish. 

There is no recommended university skills unit for the Bachelor of Communications so students 
should select the skills unit that best suits their interests. It will count as an elective. 

There is no recommended university skills unit for the Bachelor of General Studies so students 
should select the skills unit that best suits their interests. It will count as an elective. 

SSK10 is the recommended university skills unit for the Bachelor of Accounting. It counts towards 
the compulsory BUGE (Broadening Undergraduate Education) units. 

SSK13 is a compulsory unit for the Bachelor of Business (Swinburne) 

SSK13 is a compulsory unit for the Bachelor of Technology (Information Systems) (Swinburne) 

There is no recommended university skills unit for the Bachelor of Business in Financial Planning 
so students should select the skills unit that best suits their interests. It will count as an elective. 

There is no recommended university skills unit for the Bachelor of Business Studies so students 
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should select the skills unit that best suits their interests. It will count as an elective. 

While SSK12 is the recommended university skills unit for Bachelor of Commerce (Commercial 
Law; Sports Administration) it is studied as an elective. Students therefore can choose another 
skills unit if they wish. 

You are recommending that I start with a Study Skills unit. Do I have to? 

While we recommend units to start with based on our experience about what contributes to 
student success it is up to you what you choose. We recommend also that you start with one unit 
in order that you don’t put to much pressure on yourself in the early days of study. This is 
particularly true if you are combining study with work and family responsibilities.  

Can I do both SSK12 and SSK13, or SSK10 and SSK12? 
It is not advised as usually only one study skills unit credits towards a degree.

When I pass an exam for one unit will I get a certificate or piece of paper saying I 
have passed that exam, to verify they have completed and passed that unit? 

Students will be notified by the university responsible for the unit. Sometimes this is by mail but 
increasingly students access results over the web. Read the advice with your study materials 
carefully. You can also get either an academic transcript or statement of attainment from Open 
Universities Australia. You can also view the record of your results online at the Open Universities 
Australia site (subject to OUA being notified of your result by the university responsible).     

Can students choose when during the exam period they sit the exam? 

No, students sit examination on the date prescribed by the university concerned. 

What is a withdrawal? 

Withdrawal is handled by Open Universities Australia and means that a student is no longer 
studying a unit. Until the Census Date you are entitled to a partial refund of your fees. 

http://www.open.edu.au  

Open Universities Australia has an interactive website that has detailed information about all units 
and qualifications.  Open Universities Australia’s website is a great way for students to keep up to 
date with developments and amendments throughout the year.  The website is constantly 
updated and maintained, which means that students can look at up-to-the-minute information. 

The Open Universities Australia Website contains extensive online resources.   It offers 
information on courses, study skills and student support.  Open Universities Australia students 
will also have access to discussion tools that allow them to chat with students and Open 
Universities Australia Student Advisers.  They retain their access after completing their units. 
Students need a login to access the student section of the site.   

Please note the OUA website provides the most up to date information on units and qualifications. 
Studying with OUA? deals with how you study with OUA and What to Study? covers the units and 
qualifications.    

My Area 
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Students have a dedicated area in the OUA Portal. 
 
Student should create a login by clicking on the ‘Create a login” link and using their OUA ID. 
 
 
Please note that only one (1) first name is used in the OUA student record database.  
 

   
 
 
Once logged in students are taken to MY Area  
 

 
 
 
 
 
 
 
Here students find:  
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• Student relevant announcements 
• Access to discussion forums through ‘My Area’ 
• Information about Student Life 
• Gateway to Academic Writing 
• Access to Career Space which explores career options 
• ‘My details’ in ‘My Area’ where students can update personal details 
• “My accounts’  in ‘My Area’ where students can make credit card payments for units and 

invigilation    
 
 
To access the student view you can login at http://www.open.edu.au 
 
This is where students access: 

• Quickskills through the ‘Active units’ page in ‘My Area’. 
 

 
 
• SmartThinking 

 
Information about access to SMARTHINKING will be available after the commencement of Study 
Period 2 
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FAQs 
 

Some students have more detailed queries. Here are the most Overseas Study Relevant 
‘Frequently Asked Questions’ (from website) 

 
About Open Universities Australia  
When did Open Universities Australia start? 
Who owns Open Universities Australia? 
Is there any difference between studying through Open Universities Australia and at university? 
Will my degree say "Open Universities Australia"? 
Is there a graduation ceremony?   
Can I transfer from Open Universities Australia to university? 
Can I do a whole degree through Open Universities Australia?  
Can I study overseas? 
Is there a student union? 
Is there anyone who can help me if I get stuck? 
How do I meet other students? 
Will all of my classes be online?   
How long does it take to finish a degree?  
Is there a student newspaper or magazine? 
Do I get a Student ID? 
What is Open Universities Australia doing about Graduate Attributes? 
What are Graduate Attributes? 

 
When did Open Universities Australia start? 

Open Universities Australia began life as a Commonwealth funded pilot project called TV Open 
Learning in 1991, becoming Open Learning Australia in 1992. Learning materials were delivered 
in print form, with support from programs broadcast on ABC television. Since then, we have 
grown to include qualifications from seven universities and several TAFE and industry-aligned 
academic providers. In 2004, OLA became Open Universities Australia, a name which provides a 
better indication of what the organization offers.  

Who owns Open Universities Australia? 

It is owned by seven universities - Curtin University of Technology, Griffith University, Macquarie 
University, Monash University, RMIT University, Swinburne University of Technology and the 
University of South Australia.  

Is there any difference between studying through Open Universities Australia and at 
university? 

Studying through Open Universities Australia gives you more flexibility than traditional university 
programs allow. You can start four times a year, you can fit study into your lifestyle, there are no 
attendance requirements, and no need to commit to an entire degree program. You can take as 
many or as few units to suit your needs. However, like traditional university study, learning 
through Open Universities Australia takes a lot of hard work and a commitment to maintaining 
good study practice. Hints on good study skills are available to students and visitors who have a 
website login.  
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Will my degree say "Open Universities Australia"? 

No. You complete your study with the university or academic provider offering your degree, 
certificate or diploma. Your testamur - the certificate awarded at graduation - will state the name 
of the qualification and the university conferring the degree. 

Is there a graduation ceremony? 

Open Universities Australia students may attend their university's graduation ceremony. . 

Is there anyone who can help me if I get stuck? 

Your OUA China Counsellor is your first point of call when you have problems with enrolment 
such as not receiving a confirmation letter or problem with the “make a Payment function, 
choosing units, or other administrative issues. If you have a problem with your learning materials, 
you can use our website to talk to your classmates or other students who have already done the 
unit to see if they can clarify the issue. Your tutor may also provide assistance. Contact details for 
academic staff are included with your study materials. From June 2008 Individual units at first 
year may have SMARTHINKING support. 

How do I meet other students? 

You can meet other students online or in face to face study groups. If you're interested in joining 
a study group, you'll need to indicate this when registering. By answering "Yes" to the study 
group question, you agree to include your first name and day time contact details on a list which 
is distributed to other students who wish to form a group.  

Will all of my classes be online?  

Many Open Universities Australia units are now taught using online resources. However there are 
still some which use printed study materials.  

 What is Open Universities Australia doing about Graduate Attributes? 
  
Graduate attributes describe the qualities or characteristics that graduates of undergraduate 
programs are expected to acquire as a result of their study, and as such are the responsibility of 
the academic providers and award granting institutions not Open Universities Australia.  
  
The Graduate Attributes documents of our shareholder universities are found at: 
  

• Curtin University of Technology http://lsn.curtin.edu.au/outcomes/ga.html 
 

• Griffith University http://www.griffith.edu.au/centre/gihe/griffith_graduate/skills.htm 
 

• Macquarie University http://www.mq.edu.au 
 

• Monash University 
http://www.adm.monash.edu.au/unisec/academicpolicies/policy/gradattributes.html 

 
• Swinburne University of Technology 

http://www.swin.edu.au/lts/educational/academic/gradattributes.htm 
 

• University of South Australia  http://www.unisanet.unisa.edu.au/gradquals/default.asp  
 
What are Graduate Attributes? 
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Graduate attributes describe the qualities or characteristics that graduates of undergraduate 
programs are expected to acquire as a result of their study.   
  
Since 1998, all Australian universities have been required to specify their generic graduate 
attributes in Quality Assurance and Improvement Plans, which are submitted to Department of 
Education, Science and Training (DEST) as part of the annual reporting to DEST. Australian 
universities are now working towards embedding their lists of graduate attributes into the curricula 
and developing strategies and systems for assessing and recording outcomes. They are doing 
this by auditing or mapping of the curriculum to determine where graduate attributes are being 
currently addressed or developed within a particular course. The University of South Australia is 
recognized as a leader in working since 1995 to integrate their seven graduate attributes within its 
quality assurance and improvement process. 
 
Academic FAQs 
When will I get my study materials? 
Will I have to do exams? 
What's an invigilator? 
Can I defer? 
What's a unit? 
Do I have to go to classes? 
Can I get an extension? 
Can I get credit for other study? 
When will I get my results? 
Can I do more than one degree at once? 
Can I get a transcript? 
How do I graduate? 
I haven't studied for a while, where should I start? 
What level should I study?  

When will I get my study materials? 

Study materials are generally sent out the week before or during the first week of study period. If 
they haven't arrived on the first day, don't panic - especially if you have received your 
confirmation letter. If you would like to get a head start, login to our website and use the 
discussion forum to find out if other students can give you advice on which areas of the textbook 
to focus on. 

Will I have to do exams? 

Exams are a part of many units, and with a bit of planning and preparation, you can go into your 
exam relaxed and confident. Don't leave your exam preparation until the last minute - you won't 
do your best if you stay up cramming the night before. Your study materials will guide you on 
which aspects of the unit to concentrate on - look for Unit, Topic and Lesson outcomes. 

What's an invigilator? 
 
An invigilator is an exam supervisor. Your invigilator is responsible for making sure you sit the 
exam in university conditions.                                                                                                                                       
 
OUA China students will use the British Council facilities, except those accessing units through 
Monash. Monash will nominate the relevant examination centre.   
 
What's a unit? 

Units are subjects offered at undergraduate, postgraduate and vocational levels. Undergraduate 
and most postgraduate units last for 13 weeks plus exams, and are offered in a study period 
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schedule. Vocational units are offered on a continual basis, and may have different durations. An 
undergraduate degree is built from 24 units.  

Can I get extension? 

Assignment extensions may be available - check with your tutor or course coordinator. Gaining 
an extension is usually preferable to withdrawing, failing or deferring, however it's better to plan 
your time to avoid the need for extensions.  

Can I get a transcript? 

If you need a copy of your academic results, you have the option of requesting an academic 
transcript or a statement of academic achievement. The academic transcript contains a complete 
list of every unit you have attempted, including failed and withdrawn units. If you're applying for a 
university place through a tertiary admission centre, your transcript will be supplied automatically. 
A statement of academic achievement is a list of each unit you have successfully completed.  

How do I graduate?  

Open Universities Australia students are able to graduate with other students at their academic 
provider. To graduate, you need to contact the course coordinator (see Handbook) for 
instructions on the university's procedures.  

I haven't studied for a while, where should I start? 

The most important thing is start slowly, taking one unit in your first study period. This will give 
you the opportunity to get into a good study routine without the pressure of multiple due-dates. 
You might want to start with a bridging or study skills unit. These units teach the skills essential 
for academic success, such as research, note taking, exam preparation and academic writing. 
Many degrees allow study skills units to be taken as electives. Make sure you begin with a level 1 
unit - these units presume no previous knowledge.  
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Appendix A: Enrolment Notification Email 
 
***THIS IS AN AUTOMATICALLY GENERATED EMAIL. PLEASE DO NOT REPLY.  FOR ANY 
QUERIES CONTACT Advisors@open.edu.au. 
 
ACTION REQUIRED: PLEASE READ CAREFULLY AS STUDENT CIRCUMSTANCES MAY 
DIFFER. *** 
 
Thank you for contacting Open Universities Australia.  Your enrolment request/ sales request has 
been received and is pending payment.  This means that you must now make payment to secure 
your enrolment, unless you have already done so.  Scroll down to view your Tax Invoice.  
 
*** If payment has been made on your behalf by your university or under an OUA scholarship 
scheme, you do not need to make a payment. *** 
 
-If you have enrolled in OUA unit/s, please scroll to SECTION 1 -If you are an Indian student 
paying for Invigilation, please scroll to SECTION 2 -If you are studying OUA units as part of a 
University program, Please scroll to SECTION 3 
- If you have made a sales request, for example purchasing an OUA Handbook, invigilation or 
academic transcript, please scroll to How to Pay for You Unit/s at the bottom of this email. 
 
SECTION 1- STUDENTS ENROLLING IN OUA UNIT/S: 
Thank you for enrolling with Open Universities Australia.  Please note your enrolment will not be 
complete until payment is received.  For information on how to pay, please scroll to the bottom of 
this email. 
 
You will receive a confirmation letter in the mail within 14 days of your payment or FEE-HELP 
application being received or completed online and your enrolment being confirmed.  You can 
also check your enrolment status by logging into the My Area section of the OUA website. 
 
SECTION 2- INDIAN AND CHINESE INVIGILATION:  
For students in India or China paying for invigilation, this is your acknowledgement that your 
payment is being processed or that you are required to pay for invigilation. For information on 
how to pay, please scroll to the bottom of this email. Please note that payment can only be made 
by Credit Card for invigilation 
 
SECTION 3-STUDENTS STUDYING OUA UNITS AS PART OF A UNIVERSITY PROGRAM:  
If you are a CDU student or a student of another university taking OUA units as part of a course 
of study at an Australian university, this is your notification that your enrolment has been 
processed. There is no need to do anything further. 
 
SECTION 4-STUDENTS ENROLLING THROUGH OUA CHINA: 
Welcome to OUA.  You are receiving this email following your request for enrolment in OUA units.  
Please note, your enrolment will not be complete until payment is received.  For information on 
how to pay, please scroll to the bottom of this email. 
 
=========================================================================
============ 
 
TAX INVOICE 
Open Universities Australia 
ABN: 97 053 431 888 
 
=========================================================================
============ 
 
Invoice Number   : 3000204161 
Date             : 07-05-2008 
Name             : Mr Harry Green 
OUA ID           : 200311 
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=========================================================================
============ 
Unit                                                SP/SESS     Payment Method   Cost  
=========================================================================
============ 
REA11 Applied Reasoning                             SP2 08      Credit Crd     610.00 
 
------------------------------------------------------------------------------------- 
       *** TOTAL OWING     :         AU$    610.00 
------------------------------------------------------------------------------------- 
 
* Education courses are GST exempt, however late fees will attract GST. 
 
To make your payment, if you haven't already done so, please follow the instructions below. 
=========================================================================
============ 
 
TERMS & CONDITIONS 
 
* Your enrolment will not be finalised until all outstanding monies have been received and 
cheques have been cleared. 
* All payment must be finalised by the Close of Enrolment. Failure to finalise payment by the 
Close of Enrolment date may result in you not being enrolled 
* An administration fee of $25 will be charged if cheques fail to clear. 
 
=========================================================================
============ 
 
OUA STUDENT DECLARATION 
 
As part of your enrolment you accepted that you agreed with Student Declaration and the OUA 
Privacy Statement provided below. We include a copy for your reference.  
 
Student Declaration 
- I affirm that the information contained within this form is correct and I have read all information 
regarding the units in which I am enrolling. 
- I understand that if my payment is not cleared by the enrolment closing date, I may be 
withdrawn from the units in this enrolment. 
- I understand that if I incur fines or penalties with Open Universities Australia and/or its providers 
or library, my results or subsequent enrolments may be withheld until such fines are paid. 
- I agree to act in accordance with the regulations, statutes and disciplinary procedures of each 
provider institution through which I am studying and the policies of Open Universities Australia. 
- I agree to act in accordance with the regulations, statutes and disciplinary procedures of each 
provider institution through which I am studying and the policies of Open Universities Australia. 
- I agree to uphold Open Universities Australia's standards in treating all students, academics and 
staff with courtesy and respect. I understand that Open Universities Australia can remove my 
access to online study sites if I place material online that is defamatory, aggressive, 
discriminatory, threatening, sexually explicit or of an offensive nature. 
Privacy 
- I agree that Open Universities may collect personal information (including sensitive information) 
about me through this form, for the purposes of enrolling me in my selected study program and 
managing my participation in that program.  
- I understand that Open Universities collects this information for the purposes of processing my 
application, providing data to the Department of Education Science and Technology as required 
by the Higher Education Support Act (HESA) and, with my agreement, advising me about new 
programs and reminders of enrolment closing dates. 
- I also agree that Open Universities may use this information and disclose it to educational 
institutions which provide access to units and other resources through Open Universities, the 
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Department for Education, Science and Technology (DEST), and to Open Universities' service 
providers, including financial institutions and print and mail houses. 
- I agree that Open Universities may communicate with me, either electronically or by mail, for the 
purpose of providing the services for which I am enrolling. 
- I also understand that, if requested, Open Universities may disclose personal information 
collected about me through this form to Centrelink and the Australian Tax Office to verify study 
loads and remission of debt. 
- I acknowledge that if I do not provide this Information, Open Universities may not be able to 
enrol me in my selected study program. I also acknowledge that I have the right to access 
personal information which Open Universities holds about me, subject to exceptions in relevant 
privacy legislation. A charge may apply for providing access. 
- I understand that I can obtain further information from Open Universities Privacy Policy 
 
 
HOW TO PAY FOR YOUR UNIT/S: 
There are 3 ways to pay for the unit/s you are studying. 
 
1.FEE-HELP 
To make payments by FEE-HELP, visit our website at www.open.edu.au, login and click on the 
"Make a Payment" link in "My Area"; here you will be able to proceed to our online "Request for 
FEE-HELP Assistance" form. 
 
You will need to provide your OUA ID (located above) and your tax file number, please make sure 
you have them handy! 
 
Please note:  
* BOTPLS students and permanent humanitarian visa holders must complete a paper form. 
* FEE-HELP is not available for VET units, Bridging (UniLearn) units or Quick Skills modules. 
 
All payment must be finalised by the Close of Enrolment for the relevant Study Period or Session.  
 
You will need to read the FEE-HELP booklet before you complete the online FEE_HELP form. It 
is available at 
http://www.goingtouni.gov.au/Main/Resources/PublicationsAndLinks/FormsPublications.htm 
 
 
2.CREDIT CARD 
  
To make payments by credit card, visit our website at www.open.edu.au, login and click on the 
"Make a Payment" link in "My Area"; here you will be able to view your Account Summary and 
process your credit card payment.  
 
All payment must be finalised by the Close of Enrolment for the relevant Study Period or Session.  
 
 
3.CHEQUE OR MONEY ORDER 
 
Students making payments for units by cheque or money order will need to send a copy of this 
invoice with their payment to:   
 
Open Universities Australia, GPO Box 5387, Melbourne, VIC, Australia 3001 
 
All payment must be finalised by the Close of Enrolment for the relevant Study Period or Session. 
 


